Distance Education Course: Multi-hazard Risk Assessment 

Lesson 0 - Preparation before the course starts

This lesson 0 describes what you need to do before you can start lesson 1 of the distance course on Multi-hazard Risk Assessment. The lesson will help you to install the necessary software and to make yourself familiar with the Blackboard learning environment.

Activities:

· Send an e-mail to the course secretary Monique (desdq@itc.nl) to acknowledge receipt of the course package. Upon receipt of this message she will send you by e-mail your username and password for Blackboard.

· Install the supporting software that is needed for use of all functionalities of Blackboard and/or for opening of other course materials, if these packages or software with similar functionality are not yet installed on your computer (see instructions below). 

· Enter Blackboard and familiarize yourself with the basic functions of Blackboard (see Blackboard guide below). 
· Check whether you can access the course content. 
· Please sign the Material and Facility statement and send it back to ITC either by postal mail or fax. 

Installation of supporting software

Acrobat Reader: 
To open pdf files. Many files of the course material are in pdf format. 

Java:
Used for educational applet and possibly for chat and tools.

Flash Player:
To view the shockwave files (demonstrations, self-tests and quizzes)
QuickTime:
To play the online (offline) book demonstrations.
The learning environment Blackboard (BB)

BB is a software package facilitating e-learning. It is installed at ITC and you have access to it through our web server. Here we just give you a quick overview what you can do with/in BB. You will find detailed user instructions in BB itself.

Through BB you will receive instructions, hints, and feedback on your progress from the tutor, submit your results of assignments, and write to fellow-participants to exchange information, discuss problems, point at job opportunities, whatever. 

You start BB from your web browser using the URL http://bb.itc.nl
You log in with the Username and Password you have received or will receive by email.
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When you click on the course/module you will have access to the information about the course, the tutors, the fellow-participants; the instructions for the lessons; the communication tools; the ITC library service (if you wish – see the letter about the ITC library service); and the course material itself. 

The user interface of the Distance education: Multi-hazard Risk Assessment on BB is shown in the figure below. On the left hand side you find buttons for: Announcements, Course information, Documents, etc. 
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As you may expect, clicking on Announcements will open a page where you can read all the announcements such as news and instructions for the course. Not every participant has to proceed at the same pace between deadlines in the course but we advise you to check once per day the announcement section to monitor what is (supposed to be) going on.  Information about ITC, an introduction to the course, etc you can access by clicking on Course Information. Clicking on Documents will open a page where you can review and download course materials. The Assignments page is the place where you submit your assignments.  
How to send e-mails

Under Communication you find the E-mail button. Press this button to get the page where you can type your message and select the tutors and fellow-participants to whom you want to send your message. If you want to keep a copy of the message you must include yourself on the mailing list.
How to use the Discussion board

The Discussion board is a tool for a-synchronous discussions and questions & answers. You find the discussion board in the main menu. Every participant and tutor can contribute: start a discussion, present a problem he or she faces or ask questions. Others will do the same or reply to questions or problems posted by others. In this way one learns from each other and one helps each other to solve problems or answer questions. Under Communication ->Discussion Board you will find several places for discussion, called forums. Each forum is meant for a particular purpose or say theme of discussion. You are advised to check the discussion board at least once per day.

How to submit an assignment 
You are required to submit some assignments during your course. Follow the steps below to submit an assignment

· Select the Content Area from Course Menu, for example, Assignments or Documents. 

· Click the name of the Assignment. The Upload Assignment page appears. 

· Complete the Comments field on the Upload Assignment page. 

· Click Browse next to File To Attach, to attach a local file. Multiple files may be attached using the Add Another File option. Click Submit when the page is complete.

You can view assignment grade and comments from your tutor by clicking the assignment link again. Click OK to review the results.
After the tutor grades the course, the feedback, grade, comments and possibly the document with embedded comments will be displayed.
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